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PART - A
Note: Answer any four questions. ' (4x5 = 20 Marks)

1 Forms of Communication

2 Negotiation |

3 Styles of Presentation

4 Routing Reports

5 NEWS
PART -B ,

Note: Answer any four questions. (4x15 = 60 Marks)

6. Define Communication. Explain the Barriers of Cpmmunication.
7. Describe the process of Communicatioh. Focus on the types of Communication.
8. Define Negotiation. Explain thqﬁapproachéé iof Negotiation.

9. What re the types of Commfgnicatiaﬂ. Focus on features of Non-Verbal
Communication. ¥R

10.Define Presentation; Explain AUDIENCE.
11.  Explain:

i) Tone

ii) Pitch

i) Voice -
12. Deﬁ‘neReport Explain the types of Report.

13.Structure of Report is essential for Good Report — Explain.

14.Investor Relation is essential for Media Communication and Communication Crisis
- Explain.

15.Describe the Do’s and Do Not's of Crisis Mahagement.
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